
The most anticipated new benefit of the year is here!  
ICUBA is always seeking high quality benefits to 
provide options to help reduce our member’s costs.  
With you in mind, we’ve contracted with SurgeryPlus as 
a voluntary benefit available to all medical plan 
participants beginning on April 1, 2019.  The 
SurgeryPlus benefit provides access to top-quality 
surgeons and a full-service concierge team for ICUBA’s 
members.  If you are enrolled in an ICUBA Medical Plan, 
you are automatically enrolled in this specialized 
benefit and have access to the SurgeryPlus “Surgeons of 
Excellence” network. 

If you are a candidate for a non-emergent, medically 
necessary surgical procedure we encourage you to 
contact our partners at SurgeryPlus at 1-855-200-2119.  
The dedicated Care Advocates are ready and waiting for 
your phone call, and eager to assist members and 
handle all administrative tasks associated with the 
surgery process.  Every time you call SurgeryPlus, you 
will speak to the same Care Advocate.  That Care 

Advocate will know you, know your needs and best be 
able to assist you in navigating the complex maze 
known as our healthcare system. 

Excited yet? Let’s sweeten the pot...  By going through 
SurgeryPlus for your surgical needs, ICUBA waives your 
deductible and coinsurance.  This means that the 
surgical procedure is no cost to ICUBA members.  The 
benefit covers consultation appointments, surgical 
procedure and post-operative appointments up to 90 
days.   

Please keep in mind, pre-operative labs and testing will 
be done at your PCP or Quest and will be submitted to 
your current medical plan through BlueCross 
BlueShield (BCBS).  Additionally, follow-up care such as 
physical therapy, durable medical equipment and lab 
work will still be covered by the BCBS medical plan and 
necessary prescription drugs will be covered under 
OptumRx.   Coinsurance or copays will still apply for 
these services … (continued on page 2) 
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Remember to visit our website—http://ICUBAbenefits.org  
This user friendly site is your one stop shop for all things benefits! Visit our single sign-on 

section located below the scrolling banner and gain access to ICUBA’s Brand Partners 

including BCBS MyHealthToolkit and Rally, OptumRx Prescription Drug Portal, SurgeryPlus, 

Resources for Living EAP and Aetna Navigator and of course, the ICUBA MasterCard! 

SurgeryPlus — continued! 
  

... following the surgical procedure, not related to post-operative appointments.   
 

SurgeryPlus also offers a member portal accessible through single sign on.  
You can access the portal by going to https://ICUBAbenefits.org and scrolling 
down to the My Carrier Accounts section. From there, you simply click on 
the SurgeryPlus link (first time registration is required). The SurgeryPlus 
portal provides lots of information for the member, including your Member ID 
card. You will find general contact information, testimonials and resources 
including questions to ask your surgeon and surgeon highlights.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Want to learn more and earn Rally dollars in the process? 
Watch a video on the new SurgeryPlus benefit here: https://youtu.be/rKIslRiWbl0 
Then, take the quiz for a $10 onsite event incentive in Rally:  
 https://www.surveymonkey.com/r/SurgeryPlusWebinar $10 
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